
How Does ConcernCenter’s Platform Work?

Their Concerns, Your Resources, One Platform

A Few of Our Clients:

ConcernCenter
Connecting Concerns with Solutions

www.concerncenter.com

info@concerncenter.com

Find us on Socials: 

Easy to Use Customizable Accessible Responsive
•	Let people search 
for support simply 
by indicating their 
concern.

•	Sort and filter 
resource results by 
price, languages 
spoken, or services 
offered.

•	Translate into over 
100 languages.

•	Break down resource 
results by site.

•	Customize the user-
experience to match your 
organization’s brand and 
colors.

•	Use stickers to represent 
resources at a glance (Crisis 
Service, BIPOC Support, 
Available Anywhere, Free 
Resource).

•	Add unlimited resources and 
concerns.

•	Search within a 5, 15, and 50 
mile radius of their ZIP code.

•	Make it easy to 
contact a resource 
directly from the 
platform.

•	Give users access to a 
quick escape button.

•	Be accessible to 
students with screen 
readers or other 
assistive tech devices.

•	Keep user 
information  
de-identified.

•	Allow users to suggest 
edits when they think 
contact information is 
incorrect.

•	Allow administrators to 
view which concerns are 
selected most often.

•	Provide a place to 
share information 
about someone who is 
struggling.

•	Customize responses 
sent from each resource.


